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CEO  L E T T ER  

Warren  Wash i ng ton  Assoc i a t i on  fo r  Menta l
Hea l th  s ta r ted  i n  1948  l i ke  any th i ng  e l se—wi th
a  v i s i on .  L i t t l e  d i d  ou r  founders  know tha t  the i r
v i s i on  wou ld  be  embro ide red  i n to  the  t apes t ry
o f  ou r  commun i t y  i n  such  an  i nde l i b l e  f a sh i on .
Th i s  i s  a  t apes t ry  tha t  we  cont i nue  to  weave
and  s t rengthen  w i th  you r  suppor t .  
 
As  I  l ook  back  ove r  the  pas t  yea r ,  ou r  t eam has
been  work i ng  d i l i gen t l y  to  meet  the  menta l
hea l th  needs  o f  War ren  and  Wash i ng ton  Count i e s
i n  i nnova t i ve  ways .  We  have  i n c reased  the
number  o f  r es i dent i a l  p l a cement  oppor tun i t i e s
wh i l e  s t rengthen i ng  ou r  ho l i s t i c  approach  to
ca re .  Ove ra l l  hea l th  i s  mon i to red  and  suppor t s
g i ven  to  he l p  i nd i v i dua l s  r ecove r  bo th  m ind  and
body .   
 
Recove ry  r equ i r es  access  to  ca re ,  and  ou r  Ca l eo
C l i n i c  has  made  th i s  eas i e r  f o r  those   
 

who  a re  o f ten  f aced  w i th  the  d i f f i cu l t y  o f  l i v i ng
a t  o r  be l ow  the  pove r ty  l i ne .  To  do  th i s ,  we
have  imp l emented  an  open  access  mode l .  
 
W i th  open  access ,  a  pe r son  can  d rop  i n  when  i t
i s  conven i en t  fo r  them .  They  a re  p rov i ded  same
day  ca re ,  po tent i a l l y  dec reas i ng  p ressu re  on
emergency  se rv i ces .  We  have  a l so  begun
prov i d i ng  menta l  hea l th  c l i n i c a l  s e rv i ces  i n  a rea
schoo l s  and  ped i a t r i c  o f f i ces ,  b r i ng i ng  ca re
d i r ec t l y  where  i t  i s  needed .  
 
I n  t h i s  s ame  fash i on ,  we  b rought  Ca re
Management  se rv i ces  to  o the r  Agency  s i t e s  and
commun i t y  l o ca t i ons .  Th i s  a l l ows  i nd i v i dua l s  to
have  eas i e r  a ccess  to  the  suppor t s  tha t  ca r r y
them toward  be t te r  menta l  hea l th  ou tcomes .
One  o f  the  s i t e s  tha t  have  en j oyed  i n c reased
access  to  Ca re  Management  i s  ou r  Eas t  S i de
Cente r  Psychosoc i a l  C l ub .  By  o f fe r i ng  expanded
hours  and  access  to  hea l th  se rv i ces ,  Eas t  S i de  i s
s t r i v i ng  to  be  the  i n te r sec t i on  o f  t r ad i t i ona l
suppor t s  and  modern  i nnova t i on .  
 
These  pa rag raphs  on l y  r ep resent  a  f ew  s t i t ches
i n  th i s  g rea t  t apes t ry .  We  have  a l so  worked
d i l i gen t l y  to  r educe  menta l  hea l th  s t i gma
th rough  c rea t i ve  commun i t y  p rog ramming  and
events ,  and  we  have  co l l abo ra ted  w i th  o the r
commun i t y  p rov i de r s  to  i n c rease  se rv i ces  and
oppor tun i t i e s  fo r  those  l i v i ng  w i th  menta l
i l l n ess .  More  s t i t ches  w i l l  be  added  i n  the
com ing  yea r s  a s  we  b ranch  i n to  te l emed i c i ne ,
i n c rease  emergency  res i dent i a l  p l a cements ,
s t rengthen  home  and  commun i t y -based  se rv i ces ,
and  i n teg ra te  ou r  Dua l  Recove ry  p rog ram
agency-w ide .  
 
I  t h i nk  ou r  founders  wou ld  be  p roud  tha t  the i r
v i s i on  l i v es  on .  I t  l i v e s  on  because  o f  you  and  a l l
o f  t hose  l i ke  you  who  ca re  about  improv i ng  the
human  cond i t i on .  Ou r  work  i s  f a r  f rom done .  We
face ,  a s  a l l  nonpro f i t s  do ,  t he  cha l l enge  o f
f i nd i ng  fund i ng  to  cont i nue  to  be  i nnova t i ve .
However ,  I  am  conf i dent  tha t ,  w i th  you r  he l p ,
we  w i l l  meet  th i s  cha l l enge .  
 
S i nce re l y ,  
Andrea  Deepe



S I N CE  1 9 4 8  

WWAMH has  been  a  l eade r  i n  menta l  hea l th
ca re  i n  War ren  and  Wash i ng ton  Count i e s .  We
s ta r ted  as  a  g rass roots  g roup  tha t  took  ho l d
and  g rew .  Today  we  p rov i de  a  con t i nuum o f
menta l  hea l th  ca re  tha t  i s  unmatched  i n  ou r
reg i on .  A  b r i e f  exp l ana t i on  i s  be l ow .  
 
Ca re  Management  
The  Ca re  Management  p rogram i s  des i gned  to
work  w i th  i nd i v i dua l s  and  f am i l i e s  d i agnosed
w i th  a  Se r i ous  Emot i ona l  D i s tu rbance  o r  Seve re
and  Pe rs i s ten t  Menta l  I l l n ess  to  access
se rv i ces  and  p rov i de r s  to  suppor t  the i r  hea l th
and  recove ry  goa l s .   
 
Res i dent i a l  
Ava i l ab l e  to  peop l e  18  yea r s  and  o l de r ,  t he
Res i dent i a l  P rog rams  a re  houses  and
apar tments  where  i nd i v i dua l s  w i th  psych i a t r i c
d i sab i l i t i e s  l i v e  wh i l e  deve l op i ng  sk i l l s  needed
fo r  i ndependence .   
 
Suppor t  Se rv i ces  
Suppor t  Se rv i ces  focus  on  suppor t i ng  and
enhanc i ng  recove ry  and  we l l ness  by  o f fe r i ng  a
va r i e t y  o f  oppor tun i t i e s  i n  a  pe r son-cente red
manner .  I t  i n co rpora tes  the  fo l l ow ing :  Benef i t s
Management  i s  a  se rv i ce  a ss i s t i ng  w i th  money
management  and  benef i t s .  Dua l  Recove ry
p rov i des  se rv i ces  fo r  those  i n  r ecove ry  who
are  dua l l y -d i agnosed  w i th  menta l  hea l th
cond i t i ons  and  subs tance  use  d i so rde rs .  Eas t
S ide  Cente r  i s  an  adu l t  p sychosoc i a l  c l ub
suppor t i ng  pe r sona l  g rowth  and  we l l ness
th rough  soc i a l ,  r e c rea t i ona l ,  c r ea t i ve ,
educa t i ona l ,  vo l un tee r ,  emp loyment ,  and
commun i t y  pa r t i c i pa t i on  oppor tun i t i e s .  
 
C l i n i c a l  Counse l i ng  
Ca l eo  Counse l i ng  Se rv i ces ,  t he  ou tpa t i en t
menta l  hea l th  c l i n i c  o f  WWAMH,  p rov i des
i nd i v i dua l  and  g roup  psychothe rapy  to  ch i l d ren ,
ado l e scents ,  adu l t s ,  and  f am i l i e s .  I t  s e rves
those  l i v i ng  i n  War ren  and  Wash i ng ton
Count i e s ,  and  su r round ing  a reas .  T rea tment  i s
i nd i v i dua l i zed  and  t rea tment  goa l s  a re
deve l oped  i n  co l l abo ra t i on  w i th  the  c l i en t  and
fam i l y .   

Our Genesis residence houses 12 people. 

Our mission is to
improve the quality of
life for those affected

by mental illness and
to promote the
awareness and

importance of mental
wellbeing in the

community.



SUCCE S S !  

Ca leo  C l i n i c i ans  se rved  981  i nd i v i dua l s  i n  2017 .     
 
Ca l eo  Counse l i ng  Se rv i ces  was  awarded  a  g ran t
to  imp l ement  an  open  access  mode l  o f  ca re .  Th i s
w i l l  a l l ow  same-day  t rea tment  w i th  the  goa l  o f
fewer  emergency  room v i s i t s  by  pa t i en t s .  
 
We  a re  work i ng  w i th  more  ch i l d ren  than  eve r
be fo re .  I n  2017 ,  we  se rved  ch i l d ren  who  m ight
not  have  rece i ved  se rv i ces  e l sewhere .  
.  
I n  co l l abo ra t i on  w i th  Granv i l l e  and  Wh i teha l l
s choo l  d i s t r i c t s ,  we  opened  sa te l l i t e  c l i n i c s ,
se rv i ng  you th .  We  a l so  opened  a  sa te l l i t e  c l i n i c
a t  Ad i rondack  Ped i a t r i c s  i n  G l ens  Fa l l s .   
 
WWAMH was  awarded ,  f o r  the  second  t ime ,  t he
SUNY  Ad i rondack  Work fo rce  Deve l opment  Grant .
Th i s  g ran t  a l l owed  ou r  s ta f f  to  r ece i ve  h i gh-
qua l i t y  t r a i n i ng  on  seven  d i f f e ren t  l eade rsh i p
top i c s .  
 
Ou r  Res i dent i a l  Se rv i ces  had  an  ove ra l l
o ccupancy  r a te  o f  92 .6  pe rcent  and  se rved  153
peop l e .  
 
Hous i ng  F i r s t  and  Suppor ted  Hous i ng  p rograms
merged  and  added  e i gh t  new  beds .   
 
We  res to red  and  reopened  f i r e  damaged
sa te l l i t e  apa r tments .  
 
We  added  nu rs i ng  se rv i ces  to  ou r  r es i dent i a l
p rog ram to  a ss i s t  r e s i dents  w i th  med i ca l  needs
and  appo in tments .   
 
Res i dent i a l  Se rv i ces  i n c reased  secu r i t y  fo r
res i dences  by  i n s ta l l i ng  cameras ,  new  door
l ocks ,  and  awake  ove rn i gh t  s ta f f .  
 
Ca re  Managers  se rved  7 12  peop l e  th i s  yea r .
These  i nd i v i dua l s  work  t i r e l e s s l y  to  l i nk  you th
and  adu l t s  to  se rv i ces  tha t  meet  the i r  needs .   
WWAMH fa r  exceeds  s ta te  ave rages  when  i t
comes  to  en ro l l i ng  c l i en t s  i n  se rv i ces .

East Side Center's Craft Fair showcases the talent of members and staff. 

Peer support is encouraged in all of WWAMH's programs. 



MY  S TORY  

He l l o ,  my  name  i s  M i che l l e  S t ranahan .  I  have
been  us i ng  WWAMH se rv i ces  s i n ce  1996 .   
 
I  was  f i r s t  d i agnosed  w i th  a  menta l  i l l n ess  a t
the  age  o f  16 .  I  have  had  a  l ong  road  i n  my
recove ry .  I  have  had  many  s t rugg l es  th roughout
the  yea r s .  I  have  l i v ed  i n  bo th  o f  the  g roup
homes-Genes i s  and  Pea r l  S t ree t .  I  a l so  have
l i ved  a t  Map l e  S t ree t  Apa r tment  p rogram i n
Hudson  Fa l l s .  When  the  t ime  came  I  moved  on  to
AMH 's  Sa te l l i t e  apa r tment  p rogram .  
 
WWAMH has  been  a  g rea t  he l p  to  me  ove r  the
yea rs .  They  have  s ta f f  tha t  he l ps  you  w i th  many
th i ngs .  They  he l ped  me  i n  ge t t i ng  cont ro l  o f  my
symptoms  by  teach i ng  me  many  cop i ng  sk i l l s .
They  t aught  me  about  the  p roper  ways  to  t ake
my  med i ca t i on ,  how  to  ge t  my  re f i l l s  on  my
med i ca t i ons  on  t ime  so  tha t  I  wou ld  no t  r un  ou t
o f  them .  The  s ta f f  a l so  gave  me  encouragement
by  te l l i ng  me  th i ngs  l i ke  “Your  Co re  i s  S t rong” .
By  them do i ng  these  th i ngs  fo r  me  i t  has  l ed  me
to  the  road  o f  r ecove ry .  
 
As  fo r  my  p l ans  fo r  the  fu tu re ,  I  have  many .  I
c u r ren t l y  work  fo r  WWAMH as  a  t r anspor ta t i on
dr i ve r  fo r  Eas t  S i de  Cente r .  I  have  ea rned  my
Peer  Spec i a l i s t  Ce r t i f i c a te ;  w i th  th i s ,  I  hope  to
become  a  Pee r  Spec i a l i s t  t h rough  WWAMH a t  the
Eas t  S i de  Cente r  i n  G l ens  Fa l l s .   
 
I f  WWAMH was  no t  a  pa r t  o f  the  menta l  hea l th
commun i t y ,  t ha t  wou ld  a f fec t  me  i n  a  ma jo r  way .
I  wou ld  no t  have  a  g rea t  company  to  work  fo r  o r
have  a  p l a ce  to  l i v e  tha t  i s  so  ve ry  he l p fu l .  I
a l so  wou ld  no t  have  the  Eas t  S i de  Cente r  to  go
to .  I f  t hese  se rv i ces  were  no t  ava i l ab l e  no t  on l y
to  me  bu t  many  o the r  peop l e  i n  ou r  commun i t y ,
we  wou ld  a l l  have  many  more  s t rugg l es  i n  ou r
l i v es .  
 

Michelle is an active member and employee of East Side Center. 

At East Side Center creative expression is encouraged. 



MY  S TORY  

My name  i s  Heathe r  Schoger .  I  was  l i v i ng  w i th
my  pa rents  i n  2013  when  eve ry th i ng  began  to
happen .  I t  was  a  tox i c  env i ronment .  Eventua l l y ,
hea r i ng  about  a  good  f r i end  who  commi t ted
su i c i de  I  dec i ded  to  a t tempt  i t  myse l f .  Th i s
p roved  tha t  I  needed  more  ca re  and  cou ld  no t
get  be t te r  on  my  own .  WWAMH s tepped  i n  and
prov i ded  tha t  ca re  push i ng  me  to  my  l im i t s ,  i n  a
good  way .  I  moved  i n to  one  o f  WWAMH’s  Map l e
St ree t  Commun i t y  L i v i ng  Res i dences  where  I  had
a  counse l o r  who  was  phenomena l .  She  go t  me
in to  I n tens i ve  Day  T rea tment  wh i ch  was  a  sa fe
haven .  I  made  so  many  f r i ends  the re—l i f e l ong
f r i ends .  
 
WWAMH he lped  me  w i th  manag ing  my  suppor t s ,
a s  I  worked  to  ge t  be t te r .  I  neve r  had  a
negat i ve  i s sue  w i th  WWAMH.  Su re ,  I  a rgued  w i th
peop l e  about  f i nanc i a l  t h i ngs  somet imes ,  bu t  i t
was  a l l  good .  Rea l l y ,  t h i s  suppor t  he l ped  me  to
downgrade  f rom the  i n tens i ve  t rea tment  I  was
rece i v i ng .  I  was  ab l e  to  move  f rom Map le  S t ree t
to  WWAMH’s  sa te l l i t e  apa r tments .  I  was  the re
fo r  about  s i x  months  un t i l  I  was  ab l e  to  ge t  HUD
ass i s tance ,  a l l ow ing  me  to  move  ou t  and  l i v e
i ndependent l y .  O f  cou rse ,  s i n ce  I  am  a  ne rvous
Ne l l i e ,  I  had  some  d i f f i cu l t y  dea l i ng  w i th  the
change .  Bu t ,  aga i n ,  my  suppor t s  he l ped  me  dea l
w i th  the  change .  They  kept  me  mov ing .  They
keep  me  g row ing .  I t  has  been  a  g rowth  p rocess .
I  am  fo r ty  and  s t i l l  g row ing .  Today ,  I  s t i l l  u se
WWAMH fo r  suppor t  where  I  need  i t .  
 
I n  t he  fu tu re ,  I  want  to  be  work i ng  aga i n .  I  had
an  i n take  a t  L i be r ty  House .  So  f a r ,  I  haven ’t
hea rd  back .  Bu t ,  I  am  su re  tha t  I  w i l l .  Then  I  w i l l
h ave  a  th ree-day  work  t r i a l .  I  h ave  a  boy f r i end
and  we  recent l y  made  a  commi tment  to  each
othe r !    Eventua l l y ,  we  wou ld  l i ke  to  move  to
Memph i s—maybe  i n  two  o r  th ree  yea r s .  Ove ra l l ,
I  want  to  be  a  p roduc t i ve  member  o f  soc i e ty
aga i n .  
 
To  WWAMH,  a  B IG  thank  you !  A  huge  thank  you
fo r  sav i ng  my  l i f e .  I  am  not  su re  where  I  wou ld
be  w i thout  you .   

Heather is a testament to how treatment and support change lives. 

Mental Health Awareness Day: Each ribbon represents a person affected.  



MY  S TORY  

My name  i s  Anna  Johnson .  When  I  began
work i ng  w i th  WWAMH i n  201 1 ,  my  l i f e  was  i n
comp le te  chaos .  I  was  a l one  –  my  l ongt ime
par tne r  had  l e f t  me  and  my  g randmother  (my
on l y  l o ca l  r e l a t i ve )  had  j u s t  passed  away .
Menta l  i l l n ess  i s  a  f unny  th i ng ,  i n  t ha t  an
othe rw i se  i n te l l i gen t ,  c l e ve r ,  w i t t y  30-yea r -o l d
woman  becomes  a  comp le te  wreck  –  unab l e  to
hand l e  f i nances  o r  even  s imp le  th i ngs  l i ke
cook i ng  mea l s .  I  l i v ed  on  t ake-away ,  shu t
myse l f  i n  my  apa r tment ,  and  spent  a l l  my  t ime
read i ng ,  b rood ing ,  and  watch i ng  B r i t i sh
te l ev i s i on  on  DVD .  
 
Once  I  moved  i n to  hous i ng ,  t h i ngs  began  to
improve .  I  s t a r ted  a t tend i ng  t rea tment .  I  t ook
my  med i ca t i ons  r egu l a r l y .  I  go t  o f f  my  bu t t
(m ight i l y  k i cked  by  my  counse l o r  a t  Map l e
St ree t ,  wh i ch  I  needed )  and  s ta r t i ng  work i ng
w i th  ACCES-VR  to  f i nd  work .  I  f ound  a  j ob .  
 
I  a l so  made  f r i ends  and  j o i ned  my  synagogue .
We  d i s cove red  common  i n te res t s .  One  o f  the
grea t  th i ngs  we  d i d  was  s ta r t i ng  B r i t i sh  Mov i e
N igh ts  a t  Map l e  S t ree t ,  where  peop l e  came
f rom o the r  houses  j u s t  to  watch  B r i t i sh  f i lms
and  te l ev i s i on .  And  f i nd i ng  my  sp i r i t ua l  home
at  Shaa ray  Te f i l a  –  no t  easy  fo r  a  Jew i sh  g i r l
i n  a  sma l l  t own  –  boos ted  my  sp i r i t s
immense l y .  F i na l l y ,  I  was  ab l e  to  ge t  HUD
ass i s tance  and  move  ou t  on  my  own .  
 
The  mate r i a l  a s s i s t ance  tha t  WWAMH prov i des
i s  v i t a l l y  impor tan t .  He lp  w i th  ge t t i ng  HUD ,
Med i ca i d ,  SNAP ,  and  manag ing  f i nances  a re
i nc red ib l y  c ruc i a l  t o  a ch i ev i ng  i ndependence .
But  the  most  impor tan t  th i ng  tha t  I  go t  f rom
WWAMH i s  a  new  l ease  on  l i f e .  I 'm  f i na l l y  l i v i ng
a  l i f e  I 'm  p roud  o f .  I 'm  su r rounded  by  peop l e  I
c an  count  a s  f am i l y .  I  have  a  j ob .  I  have  a  pe t .
Most  impor tan t l y ,  I  have  a  home .  More  than
anyone  o r  any th i ng  e l se ,  WWAMH has  made  the
Nor th  Count ry  home  fo r  th i s  expat r i a te
Southe rne r ,  and  I  wou ldn ' t  have  i t  any  o the r
way .  

Our Maple Street Community Living Apartments 

Anna surmounted many challenges before smiling for this photo. 



THE  FAC T S  

971  peop l e  had  se r i ous  menta l  o r  emot i ona l
i l l ness  i n  War ren  and  Wash ing ton  Count i e s  i n
2015 .   
 
Wash i ng ton  County ,  a cco rd i ng  to  the  2016  NYS
Workfo rce  Gu ide ,  has  the  l owest  r a te  o f  menta l
hea l th  counse l o r s  pe r  100 ,000  when  compared
to  New York ’s  Nor th  Count ry .  
 
Wash i ng ton  County ’s  13  l i c ensed  MH
profess i ona l s  pe r  10 ,000  peop l e  i s  t he  second
lowest  r a te  i n  any  New York  S ta te  county .   
 
The  pe rcentage  o f  adu l t s  i n  War ren  County
repor t i ng  poor  menta l  hea l th  fo r  14  o r  more
days  i n  the  l a s t  month  exceeds  the  P revent i on
Agenda  benchmark ,  Ups ta te  NY  and  NYS .   
 
The  r a te  o f  su i c i de  i n  War ren  County  i s  h i ghe r
than  the  P revent i on  Agenda  benchmark  and
h ighe r  than  Ups ta te  NY  and  NYS .  
 
The  r a tes  o f  se l f - i n f l i c ted  hosp i t a l i z a t i ons  i n
War ren  County  a re  s im i l a r  to  the  Ad i rondack
Rura l  Hea l th  Network  bu t  h i ghe r  than  Ups ta te
NY  and  NYS ,  pa r t i cu l a r l y  i n  15 - 19-yea r -o l ds .  
 
I n  Wash i ng ton  County ,  t he  r a tes  o f  age-ad j us ted
su i c i des  ( 13  pe r  100 ,000  peop l e )  and  o f  se l f -
i n f l i c ted  hosp i t a l i z a t i ons  ( 1 1 .8  pe r  10 ,000
peop l e )  i n  Wash i ng ton  County  were  h i ghe r  than
ra tes  i n  the  ARHN reg i on  and  i n  Ups ta te  NY .   
 
The  r a te  o f  se l f - i n f l i c ted  hosp i t a l i z a t i ons  fo r
ages  15 - 19  was  30 .2  pe r  10 ,000  peop l e  and  was
more  than  doub l e  the  Ups ta te  NY  ra te  and
near l y  50% h ighe r  than  the  ARHN ra te .   
 
A t  13  pe rcent ,  War ren  County  has  the  h i ghes t
pe rcentage  o f  Med i ca i d  benef i c i a r i e s  w i th  a
menta l  hea l th  i npa t i en t  adm i ss i on ,  t he  h i ghes t
o f  any  NYS  county ,  a cco rd i ng  to  the  Of f i ce  o f
Menta l  Hea l th  "Ad i rondack  Reg ion  Needs
Assessment . "  
 
You  can  he l p .  Send  a  donat i on  i n  the  a t tached
enve l ope .   

Robbie fully enjoying herself at an agency event. 

East Side Center's garden provides food for the mind and body. 



THE

NUMBERS  

Warren  Wash i ng ton  Assoc i a t i on  fo r  Menta l
hea l th  i s  a  no t - fo r -p ro f i t .  Tha t  means  we  tu rn
eve ry  do l l a r  ea rned  o r  g i ven  to  us  toward
suppor t i ng  ou r  m i s s i on .  Each  o f  the
approx imate l y  s i x -m i l l i on  do l l a r s  tha t  compr i se
ou r  budget  i s  u sed  i n  some  way  to  he l p  peop l e
i n  ou r  commun i t y  who  a re  s t rugg l i ng  w i th
menta l  i l l n ess .  S i nce  cu r ren t  s ta t i s t i c s  show
that  one  i n  f i ve  peop l e  have  a  menta l  i l l n ess ,  i t
i s  ve ry  l i ke l y  tha t  you  l i v e  o r  work  w i th
someone  a f fec ted .  
 
As  you  l ook  a t  the  p i e  cha r t s  on  the  r i gh t ,  you
w i l l  no t i ce  tha t  the  ma jo r i t y  o f  ou r  f und i ng
comes  f rom the  gove rnment ,  i n  t he  fo rm  o f
fund ing  f rom the  New York  S ta te  Of f i ce  o f
Menta l  Hea l th  and  g ran t  f und i ng  fo r  spec i f i c
p ro j ec t s .  Ou r  i nd i v i dua l  con t r i bu t i ons  a re
ac tua l l y  r ounded  up  to  ach i eve  the  one  pe rcent
shown  on  th i s  cha r t .  We  wou ld  l i ke  to
s t rengthen  ou r  commun i t y ’s  i n vo l vement  i n  ou r
agency ,  by  s t r i v i ng  to  r a i se  more  money  i n  th i s
a rea .  Th i s  w i l l  he l p  u s  d i ve r s i f y  ou r  f und i ng
s t ream .  
 
Tha t  sa i d ,  we  a re  we l l  pos i t i oned  f i nanc i a l l y .
We  opera te  on  a  f i s ca l l y  sound  bas i s  wh i l e
keep ing  ou r  doors  open  to  a l l  ou r  agency
programs .  O f  these  p rograms ,  hous i ng  fo r
those  w i th  menta l  i l l n ess  i s  t he  l a rges t  pa r t  o f
ou r  budget  a t  43  pe rcent .  Suppor t  Se rv i ces ,
whose  ca re  managers  and  counse l o r s  see  ove r
200  peop l e  pe r  day ,  comes  i n  a t  27  pe rcent .
Ca l eo  Counse l i ng  Se rv i ces  t akes  th i rd  p l a ce  i n
spend ing  a t  16  pe rcent .  
 
Th i r teen  pe rcent  o f  the  budget  goes  toward
adm in i s t r a t i on  o f  a l l  ou r  p rog rams  and
se rv i ces .  We  s t r i ve  to  keep  ou r  adm in i s t r a t i ve
cos t  cons t ra i ned  wh i l e  r unn i ng  a  “ f am i l y  f i r s t ”
agency  tha t  i s  suppor t i ve  o f  i t s  s t a f f .  

Gov't Funding 
67%

Client Fees 
28%

Contributions 
1%

Miscellaneous 
4%

6.1 M 

REVENUES  

Housing 
43%

Clinic 
16%

Support Services 
27%

Administration 
13%

Fundraising 
1%

6 M 

EXPENSE S  



' 1 7  DONORS  
 
I n  Honor  o f  E l i z abeth  Gambee  Osborne  
A rmbrus te r ,  Dav i d   
A r ruda ,  I rmgard  
Bennet t ,  E l l en  
B r i l l on ,  Joseph   
Buchman ,  Met te  
Bu rch ,  Pa t ty  &  T im  
Cavanagh ,  Phy l l i s  
Deepe ,  Andrea  
Eh rmann  &  Schwar tz ,  Dav i d  &  M indy   
Gambee ,  Ed i th  
Gro f f ,  Pe te r  &  Ger r i  
Ha ren  &  Bassan i ,  Rober t  &  Dav id  
Homen i ck ,  M i chae l  &  Ton i  
Hunt i ng ton ,  Edward  &  E l a i ne  
I ng rass i a ,  A l be r t  
Kea rns ,  M indy  
K l a i be r ,  Susan  
M ie l ke ,  John  
Neuman ,  M i chae l  
 

Pa l t row i cz  &  U l r i ch ,  J i l l  &  Ph i l  
Schu rga ,  John  &  Lee  
S tewar t ,  Edward  
 
Genera l  Donat i ons  
Cavanagh ,  Phy l l i s  
C ru i k shank ,  Andrew  &  Shawna  
Cosgrove ,  Lu  
F l anagan ,  Ka thy  
G l ens  Fa l l s  Ro ta ry - -5K  benef i c i a r y  
Homen i ck ,  M i chae l  &  Ton i  
Hunt i ng ton ,  Edward  &  E l a i ne  
L i t t l e ,  Be t ty - -F r i ends  o f  
Pa l t row i t z ,  J .  Lawrence  
MacDona ld ,  Bob  
Ma l l oy ,  Amy  
Sch l a te ,  S tephen  &  Jacque l i ne  
Schurga ,  John  &  Lee  
Vaughn ,  Duane  
Watk i ns ,  T imothy  
 
I n  Memory  o f  Pa t r i ck  Cavanagh  
Goodman ,  Jeanne  
Kea rns ,  M indy  
 
Amy  Ca rpente r  Scho l a r sh i p  Fund  
Anonymous  
C ippe r l y ,  R i cha rd  &  Pau l a  
Schu rga ,  John  
S tockda l e ,  Debra  
 
Co rpora te  Suppor te r s  
Ash l ey  W i l bu r  Photography  
Ba re  Bones  Fu rn i t u re  
Cooper ' s  Cave  A l e  Company  
County  Waste  &  Recyc l i ng  
CR  Ba rd  
Document  So l u t i ons  
Hank ' s  F l oo r i ng  
Hannafo rd  -  G l ens  Fa l l s  
I r v i ng  Consumer  P roduc ts  
Marv i n  &  Company  
Morse  B ros .  Rea l  Es ta te  P roper t i e s  
Nor the rn  Mechan i ca l  
No r th l and  Cus tom Carpent ry  
P r i ce  Chopper  Go l ub  Foundat i on  
Schutze  Fam i l y  Dent i s t r y  
S tewar t ' s  Shop   
S to red  Techno logy  So l u t i ons  
The  S i l o  
Wa lmar t -  Queensbury  
 
 
 

Nora is retiring after 13 years as an East Side volunteer. 



BOARD  OF

D I R EC TORS  

Off i ce r s  
Pe te r  La reau ,  Boa rd  P res i dent  
Andrew  Cru i k shank ,  Boa rd  V i ce  P res i dent  
T rac i  Ross ,  Boa rd  Sec re ta ry  
Amy  Mo l l oy ,  Boa rd  T reasu re r  
 
Boa rd  Members  
James  Ban i sh  
Lu  Thomas  Cosgrove  
M i chae l  Homen i ck   
J .  Lawrence  Pa l t row i t z  
Duane  Vaughn  
Ker r i  Zappa l a -P i emme  
 
Agency  Leadersh i p  
Andrea  Deepe ,  CEO  
John  R .  Schu rga ,  CFO  
N i co l e  Casey ,  D i r .  HR/Commun i t y  Re l a t i ons  
Me l i s sa  Chen i e r ,  D i r .  Co rpora te  Comp l i ance /QA  
Wendy  Ber ry ,  D i r .  C l i n i c a l  Se rv i ces  
Pa t r i c i a  Sne l l ,  D i r .  o f  Res i dent i a l  Se rv i ces  
Lo r i  B i shop ,  D i r .  Ca re  Management  Se rv i ces  
Joshua  Gray ,  D i r .  Suppor t  Se rv i ces  
 
 
 
 

HE L P  OUR

M I S S I ON  

To  vo l un tee r ,  con tac t  Jon  Wood  a t
jwood@wwamh .o rg  
 
Fo r  i n fo rmat i on  on  how  you  can  donate  to
WWAMH,  contac t  N i co l e  Casey  a t
ncasey@wwamh .o rg  
 
Vo l un tee r  and  donat i on  i nqu i r es  can  be  made  by
phone  a t  (5 18 )  747-  2284  
 

Address  
3043  S ta te  Route  4  
Hudson  Fa l l s ,  NY  12839  
 
Phone  
Ph .  ( 5 18 )  747-2284  
Fax  (5 18 )  747-2253  
 
Webs i t e  
wwamh .o rg  
f acebook/wwamh

Our CFO John Schurga advocates for mental health awareness. 
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